
PRODUCTION TIME

CUT-OFF TIME is on 3:00 PM EST.     LOCAL PICKUP TIME is from 4:30 PM to 5:30 PM.

Our timing is based on regular business days, excluding Saturdays, Sundays and Federal Holidays.

Production Time refers specifically to our printing & processing time, excluding the shipping; and it begins as soon as your artwork has 
been uploaded and you press the “Send to Production” button of each job. If you required a digital proof for your graphic, our production 
time begins only after you have approved your digital proof.

Jobs must be Sent to Production before 3:00 PM East Time to consider this same day as the beginning of our production time.

If you choose to "Include Proof” in your order, a Digital Proof will be sent to you via email in the next hours, and the production process 
will begin once the approval is granted.

If the File is not considered “good to print” by our staff, we will contact you in the next hours and you could choose to send us another 
file, or print “as is”. In the first case, the Turnaround time starts from time the new file is received and approve by our staff.
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EXAMPLE: 3 DAYS (BUSINESS DAYS)

MidnightNoon 6:
00

 P
M

3:
00

 P
M

Noon MidnightNoon Noon

0 12 0 12 0

Day 3 Day 4

4:
30

 P
M

Lo
ca

l P
ic

ku
p 

Ti
m

e

De
pa

rtu
re

 to
 U

PS
5:

30
 P

M
4:

30
 P

M

Midnight MidnightNoon Noon5:
30

 P
M

Lo
ca

l P
ic

ku
p 

Ti
m

e

De
pa

rtu
re

 to
 U

PS

0 012 0 12 0 12 0

Cu
t-

Of
f T

im
e 

9:
00

 A
M

Day 1Order Day Day 2

Or
de

r B
Se

nt
 to

 P
ro

du
ct

io
n

Or
de

r A
Se

nt
 to

 P
ro

du
ct

io
n

6:
00

 P
M

3:
00

 PM

EXAMPLE: 2 DAYS (BUSINESS DAYS)
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